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ABSTRACT

The purpose of this research were to examine and to make a comparison of the
competency on service mind of school administrators under the Petchaboon Primary
Educational Service Area Office 3 in 3 aspects including efficiency of service, mastery of
management, communicative technique and continuous self-development as classified by
work experience and school size. The study sample were 310 teachers of the schools
under the Petchaboon Primary Educational Service Area Office 3. The research instrument
was a questionnaire with 5-point rating scales with the reliability of .91. The data analysis
was carried out by using percentage, mean, standard deviation, t-test independent and
One-Way ANOVA.

The research findings were as follows: 1) the competency on service mind of
school administrators under the Petchaboon Primary Educational Service Area Office 3
was overall at high level. After item analysis, it was found that each aspect of the
competency on service mind was also at high level - efficiency of service, mastery of
management, communicative technique, and continuous self-development and
2) according to the comparison results, it was found that the teachers having different
amount of work experience did not have different opinions towards the competency on
service mind of school administrators under the Petchaboon Primary Educational Service
Area Office 3. When classified by school size, it was found that the opinions of the
teachers working in the schools of different sizes were significantly different at the
.05 level. That is, in the teachers’ opinions, the administrators in large schools was

competent a higher level than their counterparts in small schools.

Keywords: Competency, Service Mind, School Administrators
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